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MEDVOICE INSTRUCTIONS cont’d. 
 

Your doctor will tell you the approximate date your information will be available.  If your 
information is ready sooner than expected, you’ll be called. Just follow these 5 simple steps to 
retrieve your information: 
 

 
Step 1 
 
Using a “Touch-Tone” Telephone (A phone that beeps when you dial), 
call: 1-800-536-3132 
 
 
Step 2 
 
To Listen to the Prompts in English, Press 1. 
 
 
Step 3 
 
Dial Your Personal Identification # :  7642 +      
 
 
Step 4 
 
If the system prompts you to enter your provider’s phone #, enter: 651-
222-6050. Record Your Name.  End Your Recording by Pressing 1. 

BE SURE TO LISTEN TO YOUR ENTIRE MESSAGE 
 
 
Step 5 
 
After Listening to Your Message, Press 1 to Repeat, 2 to Delete or 3 to 
Save. You Can Now Hang Up Your Phone!   
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